
 

     

   
 

 
   

    
  

   

   
   

  
   
   

       

        

      
   

 

  
    

  

      
   

 

      
    

Why was your authorization suspended? 

Failure to submit 
documents 
requested 
by the AMP 

Contact us using the 
contact information 

provided in the 
suspension letter 

(which you received 
via the secure 

message inbox 
of your e-Services, 
or by regular mail) 

Failure to complete the mandatory annual update 

Is your enterprise registered with AMP e-Services? 

Consult the guide How to fill 
your annual update 

Then update your file 
in AMP e-Services 

Yes No 

Consult the guide How to fill 
your annual update 

Then download and fill out the 
Annual enterprise update form 
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WHAT  TO DO  IN  CASE  
OF  SUSPENSION   

If  your  authorization  to  contract  is suspended  
 You  must  continue  to  execute  your current  public contracts.  

 You  cannot  tender  for  new  public contracts w hose  value  exceeds t he  current  government  thresholds.  

 You  may  be  liable  to  monetary administrative  penalties  if  you  do  not  rectify  the  situation.  

To  regularize  your  file,  follow the  steps  below  

Suspension  is not  automatically  lifted  
 Once  you  have fulfilled  your update  requirements, allow  time  for your  file  to  be  reviewed.  

 If  you  need  to  participate  in  an  upcoming  call  for tenders,  contact  us a t  1-888-335-5550.  

To  prevent  such  a situation  from  happening  again  
 Check  your messages re gularly  in  the  Secure  message  inbox  section  of  e-Services.  

 If  your  enterprise  is  not  registered  for  e-Services,  the  AMP  communicates w ith  it  by  email. 
Therefore,  make  sure  your  contact  information  is  up  to  date  in  your AMP  enterprise  file.  

https://www.amp.quebec/en/seuils-et-categories-de-contrats-publics
https://www.amp.quebec/en/sanctions-administratives-pecuniaires
https://www.services.mrq.gouv.qc.ca/PAccesCSE/G1B/CSE/Authlm/IdentificationUtilisateurCSE.aspx
http://www.amp.quebec/guide-annual-update
http://www.amp.quebec/guide-annual-update
https://www.services.mrq.gouv.qc.ca/PAccesCSE/G1B/CSE/Authlm/IdentificationUtilisateurCSE.aspx
http://www.amp.quebec/guide-annual-update
http://www.amp.quebec/guide-annual-update
http://www.amp.quebec/form-annual-update
www.amp.quebec



